
 

 

Welcome to The New Loomis Company Employer Website,  your complete online health 
plan Information Center!  

 

You will be able to access a wide variety of inform ation about your health plan and 
benefits. 

  View member’s health plan benefits and summaries 

  Print Temporary ID cards 

  Find a network healthcare provider 

  Access Links to healthcare products (Prescription , Dental, Medical) 

  View member’s healthcare claims and deductible/ou t of pocket balances 

  Access a variety of health and wellness resources  

   

To Get Started 

 
You will need to have the user login that was provi ded to you from your 
Client Account Manager. 

Your old login and password will not allow you acce ss to the new site. 

  

To get started click here: https://secure.healthx.com/LoomisEmployer 

 

 

 

 

 

 

 



We will provide your user name and password for you  to use the first time that you 
login to the website.  You will be required to chan ge your password the first time that 
you login for security reasons.  

 

 

From the home screen you will be able to view your member’s, look up claims, 
complete online forms for your members, view your p lan documents and view any 
online reports that are available. 

 



Your Members – There are a few things to note in th is section.   

-The member ID must always be 9 digits.  So when en tering always add leading zeroes.  
For example member ID 1235 would be 000001235. 

-If your Group# is numeric it must be entered as 10  digits.  For example Group# 85658 
would be 0000085658. 

 

The search screen below allows you to search by the  member ID # or you can view all 
of your members by clicking View Your Members. 

 

 

If you click on the Advanced Search in the above sc reen it will allow you to search by 
your member’s name, date of birth, hire date and a few other options. 

 



After you choose a member there is a variety of inf ormation that you will be able to 
access. 

Eligibility -  

 

Accumulators -  

 

Network Access –  These will be the networks associ ated with your plan. 

 



Member ID card will also be available to view and p rint. 

 

 

 

 

Claim Inquiry Screen – You can Search by Claim# if available or you can do an 
advanced search for a member. 

 



Advanced Search – You will be able to enter a last name, date of birth, date range in 
order to search for claims.  Under the Advanced sea rch the Group # is required to be 
re-entered.   

 

As a reminder - If your Group# is numeric it must b e entered as 10 digits.  For example 
Group# 85658 would be 0000085658. 

 

 

 

 

This will bring you a list of claims for the member . 

 

 

 

 

 



Click on the claim # for more details.  You can als o view and print the original EOB that 
was mailed to the member. 

 

 

 

 



Resources – This is a list of all of the correspond ence that can be sent back to Loomis 
electronically. 

 

 

 

As an example: This is the beginning of the Other C overage Questionnaire 

 

 

 



Plan Documents - Depending on the coverages there w ill be a folder for each line of 
business. 

 

 

 

 

Clicking on a folder will open up the documents for  viewing. 

 

 

 

 

To return to the previous screen click on the group # > and the folder that you are 
currently viewing. 

 

 

 

 

 

 

 



Report - Link to the metaviewer reports. 

 

 

 

This will take you to the metaviewer interface.  Yo u will need to enter your Metaviewer 
user name and password to gain access. 

 

 


