
Welcome to The New Loomis Company Member Website, your complete online health 
plan Information Center!  

You will be able to access a wide variety of information about your health plan and 
benefits. 

View your health plan benefits and summaries 

Print Temporary ID cards 

Find a network healthcare provider 

Access Links to your healthcare products (Prescription, Dental, Medical) 

View your healthcare claims and deductible/out of pocket balances 

Access a variety of health and wellness resources 

Contact Customer Service online 

To Get Started 

You will need to have your member ID card in order to register, it will ask 
you for the Group Number and Member ID. 

Your old login and password will not allow you access to the new site you 
will need to re-register. Unless, you have registered for our mobile 
application in which case that user name and password will work on this 
site. 

If you previously signed up for paperless explanations of benefits you will 
also need to re-elect that option. 

To get started click here: https://secure.healthx.com/loomiscompany 



Below is the Login screen if you already have a log in and password you can sign in 
here if you do not you can click Proceed to sign up  process. 

 

 

There are 4 steps to the sign up process.   

Step 1 

 

 

 

 



Step 2 is entering information from your Member ID card.  

 

 

Step 3 is creating your login information.  The sys tem also requires and email address 
be entered.    If you do not have an email address there are links to both gmail and 
yahoo listed as well so that you can sign up for an  email address.  You will need to 
choose a few security questions so that if you ever  forget your login and password we 
will be able to reset them for you.  

 



Step 4 is simply to confirm your information is acc urate and clicking on finish. 

 

 

Next is paperless EOB’s to elect or re-elect the pa perless explanation of benefits 
options. You can either click the HERE botton to go  paperless or you can simply click 
proceed to enter your site. 

 

 



If you choose to sign up for paperless you will be directed to your profile screen.  Click 
the paperless EOB botton and you can choose paper o r paperless and this can be 
changed at anytime 

 

 

 

Now you are ready to view your claims, benefits, ac cumulators, and much more. 

Your Home Screen contains a snap shot of your eligi bility, dependents, accumulators, 
and claims.   

 



Coverage and Benefits – view eligibility and accumu lators on individual members of 
your family.  See the drop down box to select famil y members. 

 

Claims – View the claims for each member of your fa mily.  See the drop down box to 
select claims by member or you can filter the claim s by member, date or claim number. 

 

 



Click on a claim to view details. It will give you a breakdown of the excluded amounts, 
discounts, and what you will owe the provider. 

 

 

For the Original EOB click the link and an image of  the original will download. 

 

 



Understanding your EOB link on this page will show you information about what is on 
your EOB. 

 

 

Questions? click on the “I have a question” link an d all the details from the claim will 
be auto filled and sent to customer service. The re sponse will be sent to the email that 
you provided for the site. 

 

 



Access Authorization – Grant or deny access to your  information to other members of 
your family. 

 

 

Provider Networks – List of all of the networks tha t you are currently enrolled in under 
your policy.  You can click on the logos to go dire ctly to the networks sites. 

 

 

 



Forms and Resources – Access to your plan documents , forms that can be completed 
on line, and frequently asked questions. 

 

Plan documents 

 

 

Forms and Resources 

 

 

Frequently asked questions 

 



 

 

 

These links and the information will vary depending  on your elections. 

 

Print or request and ID Card – This will allow you to view your ID card, download it to a 
PDF, or you can request a new hard copy of the ID c ard be mailed to you.  There is also 
an Understand your ID Card link with some tips on h ow to read your ID card and what 
everything means.

 

 

Ask a question – This will populate your informatio n onto the form and you can ask us 
a question.  The answer will come back to you via t he email that you provided us. 



 

 

 


